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Introduction to Ilfracombe
Ilfracombe, the major coastal town in North Devon, has
much to offer with its stunning ancient harbour, bustling
town centre, fascinating history and temperate climate.
Ilfracombe offers an outstanding quality of life with
its fantastic location where the Atlantic Ocean meets
the Bristol Channel, with Exmoor National Park on its
doorstep.

Mayor of Ilfracombe,
Cllr Val Gates

Ilfracombe has a mixed economy, with major employers
including manufacturing, tourism, leisure, retail and
service. There are over 300 shops, restaurants,
cafes and pubs including national supermarket chains.
Ilfracombe offers a good range of facilities for residents
including art galleries, beaches, broadband internet,
bus services, community hospital & health services, fire
& ambulance station, library, lifeboat, museum, parks &
countryside walks, petrol station & motor repair
garages, schools, theatre & cinema and numerous sports
clubs & sporting activities and other national groups
such as Rotary & University of the Third Age.

I have lived in Ilfracombe for 17 years and currently
live in Hele Bay. My wife and I run a Business
Psychology company.
I was an Independent director of One Ilfracombe
from its inception and only came off when I became a
councillor in 2015.
During my first term as councillor I chaired the Staffing
Committee for two years overlapping as Deputy
Mayor to Cllr. Crabb for two years.
Currently (May 2019) I am starting my second term as
Mayor of Ilfracombe.
I am committed to the economic development of
Ilfracombe and strive to ensure that any decision
the Council makes has a balanced focus on the
improvement of the town in all aspects – health,
economy,education,tourism and the environment.
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Ilfracombe Harbour
There has been a port here since at least the 12th
Century and a settlement for much longer. Today the
predominant use is for leisure and tourism but this is
still a working harbour with fish and seafood landed
daily with the tide. Along the Quay and in the
surrounding streets there are restaurants, cafes, tea
gardens and pubs, many with outside eating and
drinking areas giving the feel of a continental
pavement culture.
Web Cam
8 Ilfracombe
www.ilfracombewebcam.com

Town Centre
Ilfracombe Town Centre remains refreshingly free of
the large chain shops which makes it unique retail
experience compared to other town centres. Most of the
shops are independent retailers and some have been in
the same family for generations.
You will find food retailers, banks and building societies,
chemists, clothes shops and home ware shops that will
cater for your retail needs. It has also been said that you
can find anything you need in Ilfracombe, just not all in
the same shop!
The town centre also boasts a cinema, a night club, a
range of art galleries, coffee shops, cafes, take-aways,
pubs and restaurants.

Fore Street

South West in Bloom

Fore Street has become widely known as Ilfracombe’s
‘foodie quarter’ boasting a large number of very popular
restaurants. It is the main road linking the harbour
area to the High Street and is also one of the oldest
parts of Ilfracombe. Fore Street is the venue for several
events throughout the Summer, including food festivals,
dancing and music into the evening.

Ilfracombe in Bloom is a group of local residents who
work to improve the town, to make it a more beautiful
place to live, work and visit. The Ilfracombe in Bloom
team again achieved a Gold Award in the South West in
Bloom competition for five years running
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Sea Front

Hele

There is always plenty to do on Ilfracombe Sea Front, especially during the summer months. There are art galleries,
gift shops, cafes, tea rooms, restaurants, pubs and take-aways. Overlooked by the exotic sub-tropical Southern
Slopes, the bandstand in Runnymede Gardens is the venue for free musical performances on summer Sundays.
The viewpoint from the top of Capstone Hill is well worth the walk to the top. On a sunny day you can see Lundy
Island and the coast of South Wales.

Hele Bay is located to the east of Ilfracombe and has
been popular with bathers since Victorian times. The
part sand, part shingle beach is great for families looking
for a quiet seaside day out with facilities on hand.

Lee Village
Lee Village is a small village 2 miles to the west of
Ilfracombe and forms part of Ilfracombe West Ward. The
picturesque village is situated in a deep ‘combe’ and is
often referred to locally as ‘Fuchsia Valley’. During the
flowering season, many of the village hedgerows are
ablaze with the scarlet flowers. The small rocky cove,
with its imposing coastline on either side, is regarded
by some. as the jewel in the crown of Lee. At low water,
even in the height of the summer, it remains a tranquil
spot with its many rock pools and small sandy beach.
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Ilfracombe’s History

access was gained by climbing the cliffs, rounding the
point by boat, swimming or at the lowest tides
clambering around the rocks of the point. These
tunnels led to a pair of tidal pools, which in accordance
with Victorian morals, were used for segregated male
and female bathing. Whereas women were constrained
to a strict dress code covering up the whole body, men
generally swam naked. The tunnels are still open today,
for a small fee and are signposted as Tunnels Beaches.

Ilfracombe has been settled since the Iron Age, when
the Celts established a hill fort on Hillsborough. The
origin of the town’s name has two possible sources.
The first is that it is a derivative of the Anglo-Saxon
‘Alfreinscom’, the translation of this name means the
“Valley of the sons of Alfred”. The second origin is that
the name Ilfracombe was derived from Norse illf (bad),
Anglo-Saxon yfel (evil ford) and Anglo-Saxon cumb
(valley or bottom), thus ‘The valley with the bad ford’.
The manor house at Chambercombe in east Ilfracombe
was recorded in the 1086 Domesday Book as being built
by a Norman knight Champernon (from
Chambernon in France) who landed with William of
Normandy. It is also said to be haunted.
Ilfracombe comprised two distinct communities; a
farming community around Holy Trinity Church, parts
of which date from the 12th century, and a fishing
community around the natural harbour formed between
Capstone, Compass and Lantern Torrs. It is recorded
that the lands by the church were part of the estate
owned by the Champernowne family, while those by the
harbour belonged to the Bouchier family: Earls of Bath.
Throughout the middle ages a hotchpotch of cottages,
inns and workshops sprang up and many of the

buildings still remain. The George and Dragon at the
harbour end has operated continuously as a tavern since
1360 whilst the Prince of Wales, housing an
original well, is said to be the oldest surviving building.
Because of the natural layout of the harbour, Ilfracombe
became a significant safe port on the Bristol Channel. It
also had trade routes between Kinsale and Tenby, which
made the port stronger. In 1208 it was listed as having
provided King John with ships and men to invade Ireland
and in 1247 it supplied a ship to the fleet that was sent
to conquer the Western Isles of Scotland. Also in 1247
Ilfracombe provided 6 ships, with 79 men that were
sent to support the siege of Calais. Ilfracombe was also
the last disembarkation point for two large forces sent
to subdue the Irish. The building which sits on Lantern
Hill by the harbour, known as St Nicholas’s Chapel (built
1361) is the oldest working lighthouse in England; a
light/beacon has been there for over 650 years. Between
1835 and 1871 a Mr John Davey lived in the chapel as
lighthouse keeper raising a family of 14 children. The
chapel has also been used as a reading room and a
laundry. Since then it remained much neglected until
1962 when it was restored by the Rotarians of the town.

Until the mid-19th century Ilfracombe’s economy was
based around maritime activities: importing lime and
coal from Wales; fishing for herring; and international
trade, including to West Africa and the West Indies. In
George III and the Regency period the town was home
to many navy personnel – four admirals, numerous
captains, and other commissioned and
non-commissioned sailors. Many of the buildings in the
town centre date from the 19th century.

Architecture
Ilfracombe has a wide variety of architectural styles
dating from the 13th Century to 21st Century. The
town has ancient streets leading to the harbour, on
higher ground there are Georgian and Regency period
terraces and mansions. Naturally, the period from 1830
to 1900 was a time of great development and has
been the subject of several books by Jim Bates on the
buildings of Ilfracombe which gives the town a Victorian
flavour visible in many buildings. The latest style of
architecture can be seen in the award winning design
of the Landmark Theatre, the Admiral Collingwood
Wetherspoons and the McCarthy Stone apartment block
Lantern Court which stands above the harbour.

In the 1820s a set of four tunnels were hand carved by
Welsh miners to permit access to the beaches by
horse-drawn carriage as well as by foot. Previously
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Ilfracombe Museum

Theatre and Cinema

Ilfracombe Library

Formerly the laundry of the magnificent Ilfracombe
Hotel, Ilfracombe museum is overflowing with
curiosities and memorabilia. This historic building
houses unimaginable finds – from a shrunken head to a
collection of pickled bats!

The Landmark Theatre in Ilfracombe is North Devon’s
most up to date arts and entertainment complex. The
stunning theatre, capable of seating 480, also boasts
cinema-screening facilities and is complemented by
The Pavilion, a multi-use flat floor space, capable of
seating up to 200 people theatre style. The Rendezvous
Café Bar offers delicious meals, freshly prepared by
the resident chef. Open for morning coffee, lunch and
afternoon tea, visitors don’t have to be seeing a show to
enjoy the cuisine and the sunny sea-facing terrace.

Ilfracombe boasts a very well equipped and accessible
library with a fantastic outlook towards the Capstone Hill
and the sea.

The museum was first opened in 1932 by Mervyn G
Palmer who started it following his explorations in South
America where he was collecting for the British Museum.
There are a large variety of different displays to be seen
which will undoubtedly be enjoyed by the whole family.

Museum
8 Ilfracombe
www.ilfracombemuseum.co.uk

Facilities include internet access, wi-fi, photocopying,
local studies material and much more.
The library holds regular groups such as ‘bounce
and rhyme’, reading groups and holiday activities
for children.

In Ilfracombe High Street, we have a multi-screened
independent cinema showing all the latest films.

Devon Theatres
8 North
www.northdevontheatres.org.uk
Cinemas
8 Merlin
www.merlincinemas.co.uk

Library
8 Ilfracombe
www.devon.gov.uk/ilfracombe_library
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Art in Ilfracombe

Verity

Ilfracombe is fast gaining a reputation as a centre for
arts and crafts, not just in North Devon but in the wider
region as well.

Verity is a 66.43 foot, 25 tonne bronze-clad sculpture
created by world famous artist Damien Hirst that has been
loaned to North Devon Council for Ilfracombe, for the next
20 years.

Artwork can be found in various places around the town.
By the Landmark is the mosaic noting the achievements
of Jonathon Edwards, Olympic Gold medal winner and
World Record Triple Jump holder, who lived in the town
from 1976 to 1987. There are stainless steel people by
Bob Walters, a local artist, in the garden at the bottom
of Northfield Road and in the courtyard to the Lantern
Community Centre in the High Street. The statue ‘Katy’
at the top of the hill is a memorial to a young Russian
student who sadly fell to her death from the cliffs at
Hillsborough.

On Tuesday 16 October 2012, Verity was hoisted into
position giving residents and visitors their first glimpses of
her standing tall on Ilfracombe’s Pier.
The statue of Verity, pregnant, holding a sword aloft
and standing on a base of legal books is meant to be a
‘modern allegory of truth and justice’. The figure’s stance
is taken from Edgar Degas’ late 19th Century Little Dancer
of Fourteen Years and is referenced by Damien Hirst in his
earlier bronze Virgin Mother from 2005. The title ‘Verity’ is
from the Latin word of Truth, while she holds the traditional
symbols denoting justice – a sword and scales.

There are several galleries from the Harbour to the High
Street selling arts and crafts from artists both local and
with national acclaim and there is something to suit all
tastes and pockets. Many of the galleries host
exhibitions and ‘meet the artist’ events throughout the
year. Some of the artists have their own sales space
and can be seen working at their craft. Fine art, portrait
painting, landscape, sculpture, glass working, felt and
cloth working and many other media. The Ilfracombe
Art and Craft Society Gallery has free exhibitions and is
open from Easter to the end of November.
Arts fans will enjoy the Ilfracombe Art Trail with the
opportunity to visit local artists in their studios in
May, whilst film fans will love the Ilfracombe Film
Festival in March.
This is just a small selection of what is on offer. As a
bonus the seaside location means that Ilfracombe also
hosts gig racing including an annual regatta and yacht
racing including the well-known Lundy Yacht race.
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Outdoor Life
Ilfracombe is situated in an Area of Outstanding Natural
Beauty, nestling snugly amongst the rugged cliffs of the
majestic Atlantic coast. The beautiful and
breathtaking scenery of the North Devon coast
surrounds the charming natural harbour. There are a vast
number of walks and activities which provide the ideal
opportunity to absorb this incredible scenery.

Beaches
Ilfracombe and the surrounding area has a variety of
breathtaking pebble and sandy beaches, to suit all
requirements. Visit the famous Victorian Tunnels
Beaches or the rocky beauty of Rapparee cove.
Rapparee cove and beach was popular in Victorian times
as a bathing beach and there was both a ferry from The
Pier and numerous bathing huts. Sadly this no longer
exists although the beach itself is still accessible via
steep steps and is popular with dog walkers.
The cove is the site of the wreck of The London which
sank in 1796 in stormy weather. Numerous relics from
the wreck have been discovered at Rapparee,
including coins and bones. Ilfracombe Dive Club
regularly visit The London and have brought up
numerous items including cannonballs!

Boat Trips

Sea Clubs and Activities

A large number of boat trips and cruises are available
from Ilfracombe Harbour. You can take a wildlife cruise
along the stunning coastline, or a day trip to Lundy
Island. You may even catch sight of dolphins, seals and
porpoises as you travel along one of the most dramatic
coastal landscapes.

Ilfracombe has a wide range of clubs and activities for
all ages that use the sea and the coast line. Some of the
clubs are listed below.

Dogs are welcomed on most beaches in the area.

Surfing
Ilfracombe is a good central base to visit surfing beaches
at Woolacombe, Croyde and Saunton. They are all great
places to surf and are between 10 – 20 minutes drive
away. Their locations take advantage of the powerful
swells from the Atlantic Ocean that occur throughtout
the year.
Board and wetsuit hire is freely available if you don’t
have your own and there are several surf schools offering
training from beginner up to advanced level for both
children and adults.

Pilot Gig Club
8 Ilfracombe
www.ilfracombepilotgigclub.org
Yacht Club
8 Ilfracombe
www.ilfracombeyc.org.uk
Ilfracombe
8 Visit
www.visitilfracombe.co.uk/see-do/activities

Dive Club
8 Ilfracombe
www.ilfracombediveclub.co.uk
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Area of Outstanding
Natural Beauty (AONB)
The North Devon Area of Outstanding Natural Beauty
is 171 km sq of the coastal landscape from Marsland
Mouth on the Cornish border to Combe Martin on the
boundary of Exmoor National Park.

Hillsborough

South West Coast Path

Hillsborough is a local nature reserve, known locally as
the sleeping elephant, and a Site of Scientific Interest
(SSI) overlooking the town and harbour. It is also the site
of an Iron Age hill fort, the largest cliff castle in the south
west and around 2000 years old. Gazing across the
stunning landscape from the summit of
Hillsborough, you can see why this location offered such
an enviable strategic position. The harbour
provides a safe haven from the perilous coastline, while
the hills form a natural barrier to the landward side.

The South West Coast Path National Trail passes through
Ilfracombe. Along the section from Hele to Lee you will
find eight interpretation boards displaying points of
interest.

The Fish Trail
The Fish Trail is a set of eight information boards located
around Ilfracombe Harbour describing harbour and
maritime areas and activities both now and in the past.
They are supported by two leaflets, one of which is a
children’s quiz. These leaflets can be picked up from
Ilfracombe Tourist Information Centre, Ilfracombe
Museum and Ilfracombe Aquarium or downloaded from
the website below.

Trail
8 Fish
www.visitilfracombe.co.uk/fish-trail
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The Cairn

Tarka Trail

The Torrs

The Cairn pleasure ground is some 15 hectares of mixed
woodland and grassland on the southern
outskirts of Ilfracombe.

The resurfaced track bed of the old railway which runs
past the western slopes of the Cairn, now forms the first
part of the National Cycleway Network Route 27. Quiet
and traffic free, the track is ideal for both cyclists and
walkers to enjoy the peace of the countryside.

The Torrs is a National Trust area with cliff top footpaths
from Ilfracombe to Lee Bay and is part of the South
West Coast Path. There is a new ‘Toposcope’ designed
by students of Ilfracombe Arts College. It is made of
cast bronze and reflects Ilfracombe’s cultural Victorian
heritage, local wildlife, coastal landscape and North
Devon’s surf scene.

The Cairn Top stands approximately 520ft above sea
level, well worth the climb for the extensive views; to the
north across the town to the Bristol Channel and Wales,
to the east beyond Combe Martin to Great and Little
Hangman and down Slade Valley to the south west. To
the southern end of the Cairn, the top of Baileys Cleave
gives a panoramic view to the north and east, which
many people think the best in Ilfracombe.
Depending on the time of year, you may see carpets
of bluebells, early purple or common spotted orchids
or even lesser butterfly orchids – over the years, 250
flowering plants have been recorded. Many types of
fungi including some stunning bracket fungi are often
seen, along with abundant lichens, which thrive in the
clean air.
The bird life is prolific, you could see greater spotted
woodpeckers feeding their young, jays, tawny owls
which often fly in the mornings, blue tits, great tits and
long tailed tits, blackcaps, gold crests and many more.
Foxes, badgers, small mammals, toads, slowworms,
grass snakes, adders and hundreds of varieties of insects,
moths and butterflies make their home on the Cairn and
can be glimpsed by the lucky visitor.

Walkers are Welcome
Walking and Cycling
West Coastal Path
8 South
www.southwestcoastpath.com
8 Phototrails
www.phototrails.org.uk
Devon
8 Cycling
www.devon.gov.uk/cyclingdevon.pdf
8 Sustrans
www.sustrans.org.uk/route/route-27
of Outstanding Natural Beauty
8 Area
www.northdevon-aonb.org.uk

Walkers are Welcome UK Network is a nationwide
initiative launched in 2007 to encourage towns and
villages to be ‘welcoming to walkers’. Ilfracombe
became accredited as a ‘Walkers are Welcome’ town
in May 2012. This means that walkers of any age and
ability are welcome in Ilfracombe. Many businesses
specifically welcome walkers and they display the
Walkers are Welcome logo.
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Bicclescombe Park
Bicclescombe Park is Ilfracombe’s premier park and lies approximately one mile south of the town centre. The
park is sited in a valley bottom running north south, which provides a sheltered and often sunny environment. The
Wilderbrook stream runs through this beautiful park and splits into three flows feeding the Boat Lake, Duck Pond
and the Mill Leat which powers the Mill Wheel. This highly decorative park boasts formally planted flower displays,
evergreen and flowering shrubberies and a wide variety of tree species. Also within the park there are several
tennis courts, a large children’s play area, a sensory garden and the Old Mill House and Tea Rooms.

St James Park
St James Park is situated above the Harbour and has
lovely views of Verity.

Activities for those with disabilities
The Calvert Trust

Phototrails

The Calvert Trust Exmoor, located on the edge of the
National Park, enables people with physical, learning,
behavioural and sensory disabilities to experience
exciting, challenging and enjoyable outdoor activities.

Phototrails has some short walks in Ilfracombe suitable
for those with more limited ability. Phototrails is part of
the Fieldfare trust that actively promotes access to the
countryside for people with disabilities.

Trust
8 Calvert
www.calvert-trust.org.uk

Trails
8 Photo
www.phototrails.org
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Attractions
There is no need to use the car as there are a number
of attractions within walking distance of the town
centre. These include the award-winning Ilfracombe
Aquarium, the unique Tunnels Beaches, fascinating
Ilfracombe Museum, Larkstone Cafe, Hele Cornmill and
Chambercombe Manor, one of Britain’s most haunted
houses.
If it’s entertainment you are looking for, you will find
numerous events and festivals throughout the year, many
based on the quayside at the historic harbour and at the
prestigious Landmark Theatre on the seafront.

Tourist Information
Centre (TIC)
Located at The Landmark on The Seafront the
Ilfracombe Tourist Information Centre is the first stop for
local and regional information, National Express tickets,
accommodation bookings, office services, Lundy and
local attraction tickets, maps and guides, postage
stamps, parking permits and family gifts. Open seven
days during the summer and Monday to Saturday in the
winter – see website for exact opening hours.
The Tourist Information Centre is there for everyone, not
just tourists.

What’s on in Ilfracombe
There are a host of events & festivals in Ilfracombe
throughout the year for all of the family to enjoy. Some
new, some annual and some events which have been
traditional for many years.
May sees the traditional May Day Jack in the Green
parade and June we celebrate Ilfracombe’s Victorian
heritage with the week-long Victorian Celebration, this
year including a gala weekend with Steampunks. All
Things Morris in July celebrates all things…Morris!
A whole weekend of exhibitions, Morris dancing, Morris
vehicles and also incorporating The North Devon Street
Food Awards.
August is a very busy month starting with The South
West Birdman and later in the month Ilfracombe
Carnival and Mini Madness over the bank holiday
weekend.
Sea Ilfracombe in September celebrates Ilfracombe’s
maritime past with music and food and is followed
closely by The Ilfracombe Bike Show.

Infortmation Centre
8 Tourist
www.visitilfracombe.co.uk

Accommodation
Ilfracombe has a tremendous choice of accommodation,
from boutique hotels to friendly guest houses, bed
and breakfasts, budget hostels, delightful self catering
cottages and flats to holiday parks and caravan and
camping sites.
of accomodation providers
8 List
www.visitilfracombe.co.uk/stay

Arts fans will enjoy the Ilfracombe Art Trail with the
opportunity to visit local artists in their studios in May
whilst film fans will love the Ilfracombe Film Festival
in April.
This is just a small selection of what is on offer. As a
bonus the seaside location means that Ilfracombe also
hosts gig racing including an annual regatta and
yacht race.
There are also beer and cider festivals and a whole host of
Christmas activities.

on in Ilfracombe
8 What’s
www.visitilfracombe.co.uk/ilfracombediaries

Page 17

Exploring North Devon
Page 18

Exploring North Devon

Barnstaple

Woolacombe

A short distance from the centre of Ilfracombe by car
or bus are the spectacular golden sandy beaches and
dunes of Woolacombe, Croyde Bay and Saunton Sands.
The whole area is a mecca for surfing and is a children’s
paradise, where they will amuse themselves for hours.

Barnstaple is the main town of North Devon and
possibly the oldest borough in the United Kingdom. It is
a former river-port, located at the lowest crossing-point
of the River Taw, flowing into the Bristol Channel. Its
Victorian Pannier market operates six days a week
through most of the year.

Woolacombe is 6.7 miles from Ilfracombe and is best
known for its long sandy beach beloved by families and
surfers. The beach has been voted one of Britain’s best
and lies between Morte Point and Baggy Point.

Ilfracombe is ideally situated for you to explore the
spectacular coastline and the delightful moorland
reaches of Exmoor with its rolling hills and quaint
villages; the unique twin villages of Lynton and
Lynmouth connected by a cliff top railway, Combe
Martin on the edge of the national park and right into
Lorna Doone country.
To the West are the beautiful Hartland Peninsula and the
market town of Bideford. On the coast and estuary you
will find Appledore, Westward Ho! and Clovelly, one of
the last feudal villages.

There are high street shops and Green Lanes Shopping
Centre. Barnstaple railway station is the terminus of a
branch line from Exeter, known as the Tarka Line.

This three mile stretch of golden sand consistently wins
a stream of awards including both the Blue Flag and
Premier Seaside Award for its cleanliness, water quality
and excellent facilities. Lifeguards ensure safe swimming
during the summer and surfers come from all over the
country to enjoy great waves and clean water. Barricane
beach is a designated Site of Special Scientific Interest
because of the tons of shells of all shapes and colours
which reach this small inlet from the Caribbean.
Woolacombe beach is an award winning beach! Voted
Number 1 in the UK by Tripadvisor (February 2015),
Number 4 in Europe, and Number 13 in the World!

South of Ilfracombe is Barnstaple with its famous
Pannier Market and Butchers Row. Here you will find a
mixture of recognisable shop chains and independent
retailers. Further south and you come to Torrington, a
quaint Devon town.
Devon Guide
8 North
www.northdevon.com

Braunton
Braunton, one of the largest villages in England, is
situated approximately six miles from Ilfracombe.
Through the centre runs the Caen Stream, a tributary of
the Taw and the village is home to the nearby Braunton
Great Field and Braunton Burrows, a nature reserve of
world importance. The area is very popular amongst
surfers with the beaches of Croyde and Saunton Sands
close by.
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Lynton and Lynmouth

Combe Martin

Lynton is located twenty miles to the east of Ilfracombe.
The area is often referred to as Little Switzerland, due to
the outstanding natural beauty of the area. The Valley of
the Rocks in Lynton boasts dramatic rocks,
stunning scenery and has the highest sea cliffs in
England.

Combe Martin is a village on the coast about four miles
(6.4 km) east of Ilfracombe. It is a small seaside resort
with a sheltered cove on the north-west edge of the
Exmoor National Park. Due to the narrowness of the
valley, the village consists principally of one single long
street which runs 2 miles between the valley head and
the sea and claims to be the longest in Europe.

Lynmouth has a picturesque harbour and a
beautiful riverside walk leading to Watersmeet. The
famous Victorian cliff railway, opened in 1890, links the
two villages and is a must for visitors to experience.
Watersmeet is one of Britain’s deepest river gorges,
where the lush valleys of the East Lyn and Hoar Oak
Water tumble together.

Lundy Island

Visitors to the island normally come for a day-trip but
there are 23 holiday properties and a camp site for
staying visitors. The entire island has been designated as
a Site of Special Scientific Interest and it was England’s
first statutory Marine Nature Reserve, and the first
Marine Conservation Zone, because of its unique flora
and fauna. It is managed by the Landmark Trust on
behalf of the National Trust.
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Sports and Social

Swimming Pool

Gyms

Ilfracombe has many social clubs and societies for
residents to join. These include the Ilfracombe Rotary
club, Ilfracombe Round Table and Ilfracombe Ladies
Circle. If you are interested in a more musical group,
we have the La La Community voices and a number of
Church choirs.

The swimming pool offers a 25m pool, a learner pool
and a sauna. The pool runs a wide variety of swimming
lessons and activities for both adults and children.

Ilfracombe Pool and Fitness Centre – Expression
fitness 30 station gym boasting state of the art
equipment and enthusiastic staff to match.
Pool and Fitness Centre
8 Ilfracombe
www.leisurecentre.com/ilfracombe-pooland-fitness-centre

Sports Clubs

Studio 20 – Conveniently located in the heart
of Ilfracombe, Studio 20 provides the latest in
cardiovascular and weight training equipment as well
as a wide variety of fitness classes to suit all ages and
abilities.

Ilfracombe has a range of activities available to suit all
tastes including walking, swimming, fishing, horse riding,
cycling, surfing, clay pigeon shooting, sub-aqua diving,
golf, tennis as well as team sports such as football, rugby
& cricket and many more.

20
8 Studo
www.studiotwenty.co.uk
Pilates Studio – Ilfracombe also has a pilates studio
located in the High Street which offers one to one and
small group pilates sessions.

8

a comprehensive list of sports and social
8 For
clubs please visit:

www.oneilfracombe.org.uk/category/virtualhub-directory/clubs-and-social-activities/

Pilates Studio
www.bodyawarepilates.co.uk

Swimming Pool
8 Ilfracombe
www.leisurecentre.com/ilfracombe-pooland-fitness-centre

Swimming Club
8 Ilfracombe
www.ilfracombeswimmingclub.org.uk
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Shopping
A visit to Ilfracombe’s town centre is a treat for shoppers
and fans of Victorian architecture and history alike.
It has an excellent selection of independent shops,
greengrocers, butchers and bakers, some of which have
been handed down through family generations. You will
also find banks, building societies and chemists.
In the harbour area you will find traditional seaside
souvenir gift shops, art galleries, and a well stocked
convenience store. We also have three supermarkets in
the town.
There are a wide range of large national stores located
close by in Barnstaple.
Guide
8 Shopping
www.visitilfracombe.co.uk/see-do/shopping

Banks in Ilfracombe
The following national banks all have branches on
Ilfracombe High Street. These, alongside the Co-op
supermarket have 24 hour cash points.
• Lloyds
• Nationwide

Courteous
Ilfracombe
Ilfracombe became the first town in the UK to complete
a new programme run by the National Campaign for
Courtesy to recognise businesses for their courtesy.

Mullacott Business Park

Farmers’ Market

Mullacott Business Park is within five minutes drive of
Ilfracombe, with access from the A361 Mullacott Cross
roundabout. The estate has seen considerable
development and growth over the last few years with an
assortment of business operators on the estate
including Jewsons, Philip Dennis, RNLI, Electric
Centre Trade Counter, Investacast Castings, Bearmans
Plumbing Trade Counter, Barum Autos, Howdens,
Tritech Engineering, Ilfracombe Food Services, St Austel
Brewery. Other businesses at Mullacott Crossinclude
Dog Grooming, Joinery, Printing, Motor body repairs,
Sign making, Internet sales, Storage, Double glazing,
Recreational services, Entertainment etc.

The local farmers’ market offers local produce like
jams and chutneys, cakes and breads, artisan cheeses,
sausages, pies, fresh vegetables, cards, crafts, soaps.
First Saturday in the month - 10.00am to 12.30pm at the
Lantern Centre, High Street, Ilfracombe.
Ilfracombe Farmers Market
www.facebook.com/
ilfracombefarmersmarket

8
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Eating Out

Pubs in Ilfracombe

Ilfracombe is the gastronomic capital of North Devon
and some of the best chefs in the area are based here;
many are running their own restaurants using local
ingredients to create unique mouth watering dishes. A
real food lover’s paradise: fresh fish, live seafood from
the harbour, fine Exmoor meats, local fruits and
vegetables, unique cheeses and world-class dairy
produce feature on menus throughout the town.

Ilfracombe offers a wide variety of public houses
throughout the town. The oldest pub in town is called
The George and Dragon which dates from 1360! The
newest pub in Ilfracombe is The Admiral Collingwood
which is a JD Wetherspoon establishment that was
completed in 2014.

The choice of evening venues is truly astounding. From
traditional local to exotic international and from fine
dining to cheap and cheerful, every menu style is
represented and every palate is catered for. Whether you
are looking for a romantic dinner for two or a relaxed
family meal, you will find exactly what you are looking
for. The options available during the daytime are no less
amazing; whether you crave a cooked
breakfast, a clotted cream tea, fish and chips or a
traditional pasty, it is here for you to enjoy.

For those who appreciate real ales, the Landmark Beer
Festival is held over the May and August bank holiday
weekend each year.

Ilfracombe’s vibrant and highly competitive food and
drink sector means that you can expect quality, choice,
excellent service and unbeatable value for money
wherever you go.

and Drink in Ilfracombe
8 Food
www.visitilfracombe.co.uk/food-drink
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Local Government
Ilfracombe has three tiers of local government, each of
which is responsible for different services in the area.
Please find some of the services they are responsible for
listed below. For a full list please visit each
respective website.

Ilfracombe Town Council

Ilfracombe Town Council has three wards (Central, East
and West) and 18 members representing the three wards.
Ilfracombe Town Council acts as the watchdog to the
two other councils whilst also developing local initiatives,
owning and managing The Ilfracombe Centre and
supporting many community associations and activities.
Services and activities include •
•
•
•
•

Important consultee on planning applications
Local emergency planning
Pride in Ilfracombe
Town twinning
The Ilfracombe Centre, local events & marketing

( 01271 855300
uk
8 theilfracombecentre@northdevon.gov
www.ilfracombetowncouncil.gov.uk

North Devon Council

Devon County Council

North Devon Council is the District Council for
Ilfracombe. They are based in Barnstaple and provide
the following services and facilities for Ilfracombe -

Devon County Council is the County Council
administering Devon. They are based in Exeter and
provide the following services and facilities for
Ilfracombe -

•
•
•
•
•
•

Car parks, charges & fines
Collection of refuse & recyclables, bulky items
Council tax & Business rates
Electoral registration
Housing & homelessness advice
Parks, recreation grounds, allotments, cemeteries
environmental health, pest control, noise pollution,
dog control, public toilets
• Residential and business planning applications,
Building control.
• Street cleaning, litter, fly tipping, abandoned vehicles

( 01271 327711
8 customerservices@northdevon.gov.uk
www.northdevon.gov.uk

• Adult learning, services to schools, school libraries,
youth services
• Libraries, North Devon Record Office, festivals,
The Arts
• Public transport, school transport concessionary
fares, community transport, Blue Badges, Parking
Permits
• Registration - Births, Deaths & Marriages
• Road maintenance, potholes, traffic management,
road safety, gritting, street lighting
• Services for older people, people at risk of harm,
people with physical and/or learning disabilities,
carers, Public Health
• Waste disposal including local tips

( 0345 1551015
8 customer@devon.gov.uk
www.devon.gov.uk
Page 26

Council Tax

Waste and Recycling

Voting

Council Tax is a property based tax. You’ll usually have
to pay Council Tax if you’re 18 or over and own or rent
a home. A full Council Tax bill is based on at least 2
adults living in a home. Spouses and partners who live
together are jointly responsible for paying the bill.

North Devon Council promotes recycling and
composting. They operate a green box scheme
collecting glass, metals, plastics, cardboard & paper
as well as clean clothes and shoes as a weekly
kerbside collection. There is a fortnightly alternate black
(domestic waste) and green (garden waste) wheelie bin
service with those where wheelie bins cannot be used
receiving a weekly black bag collection. Food Caddies
were introduced in 2009 and are collected along with
the recycling for those without green wheelie bins, or
with the green wheelie bin.

Before you can vote in UK elections or referendums you
need to register to vote. Your name and address will
then appear on the electoral register.

You’ll get 25% off your bill if you count as an adult for
Council Tax if either:
• you live on your own
• no-one else in your home counts as an adult
You’ll usually get a 50% discount if no-one living in your
home, including you, counts as an adult.
The money you pay is collected by North Devon Council
and helps to fund:
• Devon County Council: for services like care for the
elderly and disabled, education, roads, recycling
centres and disposal of waste, libraries, trading
standards
• North Devon Council: for services like refuse
collection and kerbside recycling, housing, leisure,
parks, street cleaning
• Devon and Cornwall Police Authority: for services like
crime prevention, law and order
• Devon and Somerset Fire and Rescue Authority: for
services like fire prevention, fire and rescue

Trade waste is collected on a weekly basis and
businesses can pay to have it collected up to three
times a week. There are recycling bins for paper, cans
and bottles placed around the town.
Killacleave, on the edge of town, is the local recycling
centre and is open seven days a week throughout the
year. Any non-commercial waste can be taken there,
with the exception of food waste.

You can vote:
• at a polling station
• by post
• by proxy (getting someone else to vote for you)
You can register at 16, but you can’t vote until you’re 18.
When there’s a local election coming up, you’ll be sent
a poll card telling you where and when to vote.

( 01271 327711
8 customerservices@northdevon.gov.uk
www.gov.uk/register-to-vote?gclid=CPyC3O
CvicQCFQf4wgod46EAug

For information on the types of refuse collection and
recycling available to your property, please contact
North Devon Council.

( 01271 327711
8 customerservices@northdevon.gov.uk
www.northdevon.gov.uk/index/lgcl_

environment/lgcl_rubbish_waste_and_
recycling.htm

• Town and parish councils: provide services locally
and request a levy to be included in the council tax
for individual parishes

( 01271 327711
8 customerservices@northdevon.gov.uk
www.gov.uk/council-tax/working-out-yourcouncil-tax
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One Ilfracombe

One Ilfracombe sets out to redesign the way services
are delivered locally to achieve better outcomes for the
people that use and pay for them. As one of the
pioneers that paved the way for the national Our Place!
programme which has now been rolled out across the
country, it offers local people more say over services
and expenditure.
By bringing services, businesses, schools and residents
together into one team, we can achieve so much more
and be in a better position to fulfill our vision of
“Better health, economic prosperity and high quality
living environment for the people of Ilfracombe”.

What is One Ilfracombe?

Aims & Objectives

One Ilfracombe is a company limited by guarantee set
up to help improve the lives of people living in
Ilfracombe.

• Increasing life expectancy
• Enabling older people to remain independent for
longer
• Helping our young people to reach their potential
• Increased growth of local businesses
• More Ilfracombe residents in work
• Improving town image
• More residents feeling proud

The company is made up of partner agencies and
independent members, working alongside each other to
deliver services in a better and more joined up way.
The One Ilfracombe Board has representatives from
•
Ilfracombe Town Council
•
North Devon Council
•
Devon County Council
•
Devon & Somerset Fire & Rescue Service
•
Devon & Cornwall Police
•
Devon Partnership Trust
•
Northern Devon Healthcare Trust
•
North Devon Clinical Commissioning Group
•
North Devon Homes
•
4 Independent directors

Themes
One Ilfracombe has three main themes
• Living Well - Page 29
• Ilfracombe Works - Page 30
• Ilfracombe Town Team - Page 31
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Living Well Projects
Supporting People Sooner
Working with Ilfracombe’s healthcare service providers
to create a support system for residents which helps
them to get the assistance they need sooner.

Living Well
The Living Well programme has been designed to help
achieve the One Ilfracombe vision of “better health,
economic prosperity and high quality living environment
for Ilfracombe residents”. We aim to motivate and
empower local people to influence and direct local
services to bring about better health, a stronger
economy and an improved living environment.
The Living Well team seeks public opinion and aspires
to design its projects according to The Community’s
Voice. We endeavour to understand local priorities, and
work and co-produce solutions with the community.

Aims for the theme

Supporting People Together
Residents tell us that they feel fed up with having
to repeat their story to healthcare professionals
when they need to see one or more agencies about
an issue/issues that they have. We are working to
createa joined-up approach between agencies so
information can be shared more easily between health
professionals which means a less stressful, smoother
experience for residents.

One Ilfracombe Community Connector
Ilfracombe residents are invited to meet the
Community Connector, who will signpost them to a
wealth of services, facilities and activities available
in Ilfracombe which aim to improve well being.
To find out more about this free service and how you
can make an appointment with the One Ilfracombe
Community Connector, please visit:
www.oneilfracombe.org.uk

Community Car Scheme
With the major hospitals being located outside of
Ilfracombe it can be a struggle for residents, particularly
the elderly, to get to health appointments outside of
town. Using One Ilfracombe’s volunteer drivers, patients
can get to appointments with a door-to-door service
paying only the petrol costs.

The aims for Living Well are:
•
•
•
•
•
•

reduce social isolation
increase life expectancy
independence in older age
healthy lifestyle choices
enhance sense of community spirit
economic prosperity & better service
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Ilfracombe Works Projects
Out of the Blue
A nine week emergency service cadet course offering 12
– 14 year olds the chance to learn core life skills from the
emergency services.

Ilfracombe Works
The Ilfracombe Works development team focus on
career-based education and support for all ages
alongside business and economical development.
The team regularly meet with local businesses and
through either events or our Annual Business Survey.
Through these we can establish the needs of local
businesses and help them work towards better,
positive outcomes.
There is a great relationship between Ilfracombe
Works and the Ilfracombe Academy which allows for
educational events and schemes which both teach and
encourage Ilfracombe’s next generation.

Ilfracombe Business Community
Supporting local businesses to address issues they
are facing. This has previously included anything from
parking issues to poor internet provision. A business
survey is carried out annually and networking events are
held to ensure a good connection with local businesses
and to keep on top of any arising issues.
You’re Hired
You’re Hired is an annual event run by One Ilfracombe in
conjunction with the Ilfracombe Academy.
Local businesses hold a series of workshops which
prepare students for working life and give them ideas
and helpful tips on areas such as CV writing, transferable
skills, first impressions and interview techniques.
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What sorts of things can I report to
the Town Team?

Ilfracombe Town Team
In March 2014, the One Ilfracombe Town Team was
launched with the aim of creating a safer, cleaner and
greener town that local people can be proud of.
The Town Team is made up of around 40 members of
public services who already work in Ilfracombe but have
joined forces to improve the service they offer. The team
includes members of the Police, Fire, Ilfracombe Town
Council, South West Ambulance Service, North Devon
Council, the Harbour Master, Ilfracombe Museum and
the Tourist Information Centre.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Litter/ Overflowing Bins
Graffiti
Dog fouling
Fly tipping
Fire Hazards
Overgrown vegetation in public areas
Loose or broken paving stones in pavements
Blocked drains
Criminal and Anti Social Behaviour
Witnessing crime
Dangerous and unlawful parking
Careless and inconsiderate driving
Missing and vulnerable persons
Help and support for those in need
Street lighting

While they are at work in Ilfracombe, they keep in
contact with each other by radio and are clearly
visible to the public as members of the team wearing
armbands, t-shirts or baseball caps to identify them.
They share their resources to tackle any issue in the town
that undermines the environment from dog-fouling and
fly tipping to tackling crime and anti-social
behaviour.
Members of the public can approach any member of the
team to raise an issue.

How can I report an Issue?
( 01271 855300
8 theilfracombecentre@northdevon.gov.uk
Text 07719 213001 or report it directly to
any member of the Town Team!
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Working and Living
in Ilfracombe
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Relocating to Ilfracombe

Relocation Case Study

Housing in the town

By Simon Adams, One Ilfracombe Chairman.

Ilfracombe certainly has a mixture of styles when it
comes to its housing types. It ranges from rural and
farming properties on the outskirts of the town, to
charismatic Victorian properties in the town centre.
Ilfracombe also has newer housing areas with more
modern properties to buy or rent as well as retirement
properties such as Lantern Court which boasts amazing
views of Ilfracombe Harbour. Whatever your preference,
there will be something to meet your requirements.

In January 2014 I started making ready to move into the
area from abroad. My move was from Copenhagen in
Denmark.
I found it really easy to set up all the necessary services
for a modern, functioning home. I flew over in February
to view some rental properties (possibly the hardest part
due to the fast paced market for rental homes in North
Devon), put down a deposit on a gorgeous property and
booked to move in 2 weeks later in March 2014.
My top tips for moving in are as follows:
• Make sure that you know the access to your property
for your removers, there are some roads around
that a big truck can’t navigate.
• Cable/Satellite/TV coverage is patchy in some more
isolated locations, it is best to call in a local supplier
to advise you on what is best for your needs.
In my case, I was up and running within 24 hours of
arriving and found everyone to be really helpful and
supportive.

Accountants in Ilfracombe

Insurance Companies in Ilfracombe
Sure
8 Cover
http://www.coversure.co.uk/office/
ilfracombe/

( 01271 268011

Accountants
8 Ashtons
www.ashtonaccounting.co.uk
( 01271 866625
Westcott
8 Thomas
www.thomaswestcott.co.uk
( 01271 863662
Accountants
8 APB
www.accountantsilfracombe.co.uk
( 01271 864826

Estate and Letting Agents
Oxborough Philips
8 Bond
www.bopproperty.com
( 01271 866699
8 Webbers
www.webbers.co.uk
( 01271 863091
Carr
8 Turner
www.turner-carr.co.uk
( 01271 866421
and Dean
8 Douglas
www.douglasanddean.co.uk
( 01271 866100
Admiral
8 Red
www.redadmirallettings.co.uk
( 01271 866236
You Lettings
8 4www.4youlettings.co.uk
( 01271 864044

Solicitors in Ilfracombe
Harding and Rowe
8 Brewer
www.brewerhardingrowe.com
( 01271 863495
Solicitors
8 Taylors
www.taylors-law.co.uk
( 01271 812811
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Working in Ilfracombe

Office Space

Ilfracombe is a fantastic place to start a new business
or move an existing business to. Set in a rural area,
Ilfracombe is a town which provides services for
residents, the nearby villages and holiday visitors.
The local North Devon tourism industry is mainly seasonal,
although some businesses operate all year and there
is support for developing all-year-round operation.
Niche markets such as stag/hen/wedding holidays offer
opportunities and there is potential to be exploited.
Businesses that can operate independently of location,
such as marketing, professional and other knowledgebased activities, can also work well. Broadband
internet in the centre of the town enables businesses
to communicate worldwide. It is hoped that superfast
broadband will be made available through the
Connecting Devon and Somerset scheme programme
shortly. This will enable an even wider range of
businesses to operate in the area.
The 300 shops, cafés, pubs and restaurants also offer
opportunities. More independent shops are opening
up and Ilfracombe provides a welcome alternative to
clonetown high streets stuffed with the struggling multiple
stores.
Manufacturing plays a big part in the town too and there
is land available for new premises at Mullacott Business
Park, just outside the town.

Help in setting up a business

Here are some useful links for advice and support if you
are thinking of starting your own business in Ilfracombe:

Desk spaces are available to hire at The Ilfracombe
Centre and the Lantern. These are ideal for local
organisations and small start up businesses wanting to
come under the ‘one-stop’ umbrella and take advantage
of the facilities on offer such as meeting rooms and
reception staff.

( 01271 855300
uk
8 theilfracombecentre@northdevon.gov
www.ilfracombetowncouncil.gov.uk
Looking for a Job
Local Papers
• North Devon Gazette – is on sale every Wednesday
• North Devon Journal – is on sale every Thursday
Job Websites

8 Indeed
www.indeed.com
Site
8 Job
www.jobsite.co.uk

8 Gov.uk.
www.gov.uk/jobsearch

Devon +
8 North
www.northdevonplus.com/business-help/

8 North Devon Council

www.northdevon.gov.uk/index/lgcl_business/lgcl_
business_support_and_advice.htm
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Nurseries, pre-school,
breakfast and afterschool
childcare
There’s a huge amount of choice when it comes to
childcare in Ilfracombe, from nursery school and
playgroups, to childminders, all offering benefits for your
children and reassurance and flexibility for you.
For help making these important decisions please take
a look at Devon County Council’s directory for Children’s
services. Here you will find all the options available as
well as how to access advice and guidance.

Clubs and groups available for
children and young people
Ilfracombe values its young people and therefore offers
a huge variety of clubs and groups. These range from
Brownies and Cubs to dance, and theatre groups and
sports clubs.
a comprehensive list of sports and social
8 For
clubs please visit:
?????

My Start
My Start Children’s centre’s main aim is to improve
outcomes for young children and their families, offering
them support and services.
My Start in Ilfracombe offers a variety of activities such as
ante-natal classes, breast-feeding support, child health
clinics, mums and dads groups and much more.
For a full list of activities that are currently running,
please call the centre on 01271 865825.

Children Services
8 Devon
www.devon.gov.uk/index/childrenfamilies/

disc_services/disc-childcare/discaboutchildcare.htm#sthash.zIBOqYCu.dpuf

Devon Family Information Service holds a complete list
of registered childcare providers in Ilfracombe.
Family Information Service
8 Devon
www.devon.childrenservicedirectory.org.uk

Help with paying for childcare
There is some help available when paying for childcare,
but most is dependent on you meeting certain criteria.
Help can come in the form of Child and Working Tax
Credits, Childcare Vouchers and Early Years Entitlement.

Start
8 My
www.northdevonchildrenscentres.org.uk/
index.php?subsite_id=4

For more information on the help you could receive,
please follow the link below:
Children Services
8 Devon
www.devon.gov.uk/index/childrenfamilies/
disc_services/disc-childcare/discpayingforchildcare.htm
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Ilfracombe Schools

Ilfracombe Arts Academy

Ilfracombe Infants School
A large infant and nursery school taking
pupils from the ages of 3 – 7, located
within walking distance of
Ilfracombe Town Centre.
It is the only infant school in Ilfracombe and pupils are
drawn from a wide area to attend.
“We believe we are a happy and successful school with a
fundamental commitment to the well being and
academic achievement of each and every pupil”

8 www.ilfracombe-inf.devon.sch.uk

An 11 – 18 church academy, part of the St Christopher’s
Trust. The academy has more than 1000 students on roll
including a sixth form.
“We are proud to be a school which has high
aspirations for all our students, whilst also being
inclusive and welcoming. Our parents are
overwhelmingly positive about the teaching, the
opportunities children have to learn and develop, and
the fact that their children feel happy at school”
Sharon Marshall - Headteacher

Higher Education Options
Ilfracombe Academy 6th form – based within
Ilfracombe Academy, the sixth form welcomes students
coming up from both Ilfracombe Academy and other
schools in the area. The sixth form offers a wide range
of courses, including both academic and vocational
qualifications.

8 www.ilfracombeacademy.org.uk/sixth-form/
Petroc – is one of the South West’s leading further
education colleges. Its main campuses are in Barnstaple
and Tiverton, with an exceptional range of courses
and qualifications. It offers A levels, apprenticeships,
vocational training and degree programmes.

Ilfracombe Junior School
Ilfracombe Junior school is again the
only junior school in Ilfracombe and is
the natural progression for the
majority of pupils who attend the Infant and Nursery
school. The school takes pupils from the ages of 7 – 11
years.
“Our focus is much wider than simply providing an
excellent education; we aim to create a genuinely
memorable experience for your children and you.”

8 www.petroc.ac.uk

8 www.ilfracombeacademy.org.uk

8 www.ilfracombe-jun.devon.sch.uk

Exeter University – is the closest university to
Ilfracombe and was voted the Sunday Times University
of the year in 2012/13. It is ranked among the UK’s top
10 universities in the Higher Education League tables.
Exeter offers a vast number of courses to suit its 18,000
students.

8 www.exeter.ac.uk
School Admissions

School Attainment – Ofsted
Every school in the UK is inspected on a regular basis
by Ofsted and given a rating based on a number of
criteria. To view the Ofsted reports for the schools in
Ilfracombe, please go to www.reports.ofsted.gov.uk

To apply for a school place in Devon, the easiest way
is to visit www.devon.gov.uk – schools admission
pages. Here you will find all the information
regarding schools.
If you would prefer to apply in writing, you can
ask for a paper application to be posted to you by
calling the education helpline on 0345 155 1019.
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Health Care
In Case of Emergencies
Ambulance Services in an Emergency

( Call - 999/ 112
NHS Advice Line

Hospitals

Combe Coastal Practise

North Devon District Hospital

To register for please visit either reception desk at
Combe Coastal Practice, St Brannocks Road, Ilfracombe
EX34 8EG and pick up a new patient registration pack.

The nearest district hospital to Ilfracombe is the North
Devon District Hospital located in Barnstaple. It has a
24 hour Accident and Emergency department, intensive
care and a maternity unit amongst other departments. It
is operated by Northern Devon Healthcare Trust and has
423 beds.

( Call - 111

Tyrrell Community Hospital

Devon Doctors (You must call 111 first)

The Tyrrell is Ilfracombe’s Community Hospital which first
admitted patients in 1864. The hospital hosts a range of
clinics from visiting specialists.

Emergency Dentist

The Minor Injuries Unit is open daily from 8 am – 6 pm
(closed Christmas Day)

( Call - 111

( Call - 01392 823682

Appointments to see a doctor or nurse (after registering),
can be made online, in person or by phone.
Other services are available at The Medical Centre
including antenatal care, vaccinations and stopping
smoking support. For more information please contact
the surgeries.

Dentists
Ilfracombe has two dental surgeries.
• Marlborough Dental Centre – 01271 862556
• Torrs Park Dental Practice – 01271 863331
Marlborough Dental care take NHS and private patients,
Torrs Park Dental Practice only take private patients. To
find out how to register, please call the surgeries on the
above numbers.

Pharmacies
There are three pharmacies in Ilfracombe, all
offering prescription services
•
•
•

Superdrug – High Street
Lloyds Chemist – High Street
Lloyds Chemist – Medical Centre

Devon District Hospital
8 North
www.northdevonhealth.nhs.uk/services/

8

nddh
Tyrrell Community Hospital
www.northdevonhealth.nhs.uk/services/
community/ilfracombe-tyrrell-hospital/

Practice
8 Warwick
www.warwickpractice.co.uk
Practice
8 Waterside
www.watersidepractice.co.uk
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Getting Around in Ilfracombe
Car Parking: Ilfracombe has car parks at strategic points
throughout the town. Further information is displayed
in each car park regarding charges. Four day and
seven day car parking permits are available from the
Tourist Information Centre which are valid throughout
Ilfracombe and the North Devon area for North Devon
Council car parks.
Short term: Car parks can be found at Ropery Road,
Tunnels Beaches,Lidl, Jubilee Gardens, Pier, Wilder Road
and the Cove.
Long term: Car parks can be found at Brookdale,
Oxford Grove, Larkstone Lane, Marine Drive and
Hillsborough

Public Transport
By Bus: There are regular services to Barnstaple and
along the coast. www.journeydevon.info
By Coach: National Express and other operators from
London Victoria and other major cities and towns. Most
connect or transfer at Taunton, Exeter or Barnstaple with
some direct routes to Ilfracombe.

Local Bus Services

Local Taxi Services

Local Bus Services www.journeydevon.info

Ilfracombe has a large number of taxi companies
offering competitive rates to get around the town and
also further afield.

Filers Bus Services
Filers Travel is a family run, Ilfracombe based company
established in 1969. For timetable enquiries please
contact www.filers.co.uk/bus.htm
Stagecoach
Stagecoach operates the ‘North Devon Wave’ which
runs between Ilfracombe, Braunton, Barnstaple,
Bideford, Westward Ho! and Appledore. For timetable
enquiries, please contact www.stagecoachbus.com

For contact details of taxi companies, please click on
the following link www.visitilfracombe.co.uk/touristinformation/getting-around

Dotto Train
The Dotto Train has been in operation in Ilfracombe since 2013 and runs on a circular route around the town, taking
people on seated tours of the High Street, Landmark Theatre and the harbour area. The train starts at Hillborough
car park and has stops on a regular basis throughout the town. There is no set timetable as it depends on how long
it takes to go through the town, but runs throughout the day during weekends in the Summer season and in the
Summer holidays.

By Train: Intercity trains to Exeter, change to the scenic
Tarka Line for onward travel to Barnstaple, with bus or
taxi connections to Ilfracombe. For more information
call: National Rail enquiries on: (0845) 7 48 49 50
National Train timetables and railway information:
www.nationalrail.co.uk
By Air: New routes from across the country now arrive at
Bristol and Exeter with car hire and public transport links
to Ilfracombe.
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Map of Ilfracombe

Page 39

The Ilfracombe Centre

Taxation & Allowances
Benefit and Council Tax
8 Housing
www.northdevon.gov.uk/index/lgcl_housing/
( 01271 388877
Credits
8 Tax
www.gov.uk/browse/benefits/tax-credits
( 0345 300 3900

The Ilfracombe Centre services
The Ilfracombe Centre connects Council, community and
voluntary services enabling residents to access current,
comprehensive and accurate advice under one roof.
Staff at the Ilfracombe Centre will do their best to answer
your questions and give advice on a range of subjects.
They may not always know the answer but will put you in
touch with someone who does!
Customer Service Advisors from North Devon Council
(NDC) are available Monday to Friday from 9 am – 12
noon and from 2 pm to 5 pm, to help with a range of
queries including waste and recycling issues, housing,
council tax and planning enquiries. Customers can make
payments for NDC services at the Ilfracombe Centre by
cheque or cards.
We have free phone lines in reception to North Devon
Council, Devon County Council, Devon and Cornwall
Police and other organisations and services.
Face to face services at The Ilfracombe Centre include a
weekly surgery from the local Police Community Support
Officers, regular surgeries from our local MP and various
support groups.
For more information on the services and facilities
available at The Ilfracombe Centre, either drop in for a
chat or call 01271 855300.

Citizen’s Advice Bureau

Benefit
8 Child
www.gov.uk/browse/benefits/child
( 0300 200 3100
seekers allowance and low income
8 Job
benefits
www.gov.uk/browse/benefits/jobseekersallowance

Ilfracombe’s Citizen’s Advice Bureau is located inside The
Ilfracombe Centre.
CAB aim to provide the advice people need for the
problems they face. They provide free, independent,
confidential and impartial advice to everyone on their
rights and responsibilities.
Ilfracombe CAB are open Mondays and Tuesdays from
10 – 1. Appointments need to be made on the day by
phoning The Ilfracombe Centre on 01271 855300 or in
person at the Centre. CAB also offers telephone and
online advice

Citizen’s Advice Bureau
03444 111444

(
8 www.adviceguide.gov.uk

and disability benefits
8 Carers
www.gov.uk/browse/benefits/disability

Public Holidays
1st January 2016

New Year’s Day

25th March 2016

Good Friday

28th March 2016

Easter Monday

2nd May 2016		

Early May Bank Holiday

30th May 2016		

Spring Bank Holiday

29th August 2016

Summer Bank Holiday

26th December 2016

Christmas Day (substitute day)

27th December 2016

Boxing Day (substitute day)
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Owning a Pet

Church and Faith Groups

Ilfracombe Welcome Pack

Ilfracombe is the perfect setting for owning pets. With
miles of stunning countryside to explore, Ilfracombe
has lots to offer whether you have dogs, horses or other
animals.

Ilfracombe has a wide range of churches and faith
groups, from the Christian Fellowship Church to Holy
Trinity Church of England Church to Our Lady Star of the
Sea Roman Catholic Church.

The Ilfracombe Welcome Pack has been created by One
Ilfracombe. For more information contact

Ilfracombe has two veterinary clinics -

All of the churches are very active within the Ilfracombe
community:

Argyll Vets

( 01271 867711
8 www.argyllclinic.co.uk
Charter Vets

( 01271 866770
8 www.chartervets.com
Ilfracombe Dogs Trust
A charity located on the outskirts of Ilfracombe. The
Dogs Trust consists of a 40 kennel centre, with a team
of dedicated staff and volunteers on hand to provide
all their dogs with the best care possible till they are rehomed.

Ilfracombe Dogs Trust

( 01271 812709
8 www.dogstrust.org.uk/our-centres/ilfracombe
North Devon Animal Ambulance
The North Devon Animal Ambulance is a small
voluntary organisation who are dedicated to rescuing,
rehabilitating and re-homing domestic animals. For
wildlife they rescue and give first aid before transferring
to the RSPCA’s West Hatch wildlife hospital.

North Devon Animal Ambulance

Our Lady Star of the Sea Roman Catholic Church
www.holycrossilfracombe.org.uk
Brookdale Church
www.brookdalechurch.org.uk
Holy Trinity Church – Church of England
www.holytrinityandstpeters.2day.uk
St Peter’s Church – Church of England
www.holytrinityandstpeters.2day.uk
St Philip’s and St James’ Church
www.pipandjimschurch.org
Ilfracombe Baptist Church
www.ilfracombebaptistchurch.org.uk
Emmanuel Church
www.emmanuel-ilfracombe.org.uk
Ilfracombe Christian Fellowship Church
www.cfchurch.co.uk

One Ilfracombe
The Ilfracombe Centre
44 High Street
Ilfracombe
North Devon
EX34 9QB

( 01271 855300
uk
8 theilfracombecentre@northdevon.gov
www.oneilfracombe.org.uk
With thanks to ...
Photos supplied by - Damian Wilson, Steve Swain, Suzy
Tubby, Barabra Clark, Jedda Stidson, Ian Carter, Marnie
Quy, Andrew Petty, Sally Almond, Steve Swain, Vanessa
Harrison, Stuart Coslett, Chris Burley, JulianTippet,
PhilipWebb, George Slade, Hugh Anderson, Hannah
McDonald and Steven Seatherton.
Ilfracombe Tourist Information Centre
North Devon Councillors - Cllr J Cambell, Cllr P Crabb,
Cllr M Edmunds, Cllr G Fowler and Cllr I Meadlarkin.
Disclaimer

Ilfracombe Town Council (ITC) has tried to ensure that the contents
of this guide is accurate and up to date at the time of writing.
However, ITC does not represent or warrant that the information in the
document is accurate, complete or up to date. Details maybe subject
to change without notice.
This document is made available for public use solely on the basis that
ITC excludes to the extent lawfully permitted all liability whatsoever for
any loss or damage arising out of use of this document and reliance
upon their contents.

( 07817 995751
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Call for your FREE

Home Fire Safety Check

M��� ��� c���!

0800 05 02 999
He’s made the call.
Have you?
She’s made the call.
Have you?
He’s made the call.
Have you?

She’s made
the call.

www.dsfire.gov.uk

Acting to Protect & Save
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Call for your FREE Home Fire Safety Check

She’s made the call.
Have you?
He’s made the call.
Have you?

She’s made
the call.

Firekills@dsfire.gov.uk

Text info line: 07800 002 476
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Full Page Advert £400.00

Quarter Page Advert £125.00

Half Page Advert £225.00
(Either Landscape or Portrait

Advertise in the Welcome Pack
All prices are for 12 months
Email Hannah.McDonald@northdevon.
gov.uk for more details

1/8 Page
Advert - £65.00
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